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USER INSTRUCTION

24 inch Top Freezer Refrigerator

VEFTF2412RBK VEFTF2412RSL VEFTF2412RWH



1. IMPORTANT SAFETY WARNINGS

DANGER &

R600a

Caution: Risk of fire

WARNING CONCERNING R600a REFRIGERANT Attention, risque d'incendie

DANGER - RISK OF FIRE OR EXPLOSION. FLAMMABLE REFRIGERANT USED. DO NOT PUNCTURE
REFRIGERANT TUBING.

DANGER - RISK OF FIRE OR EXPLOSION. FLAMMABLE REFRIGERANT USED. THE UNIT IS TO BE
REPAIRED ONLY BY TRAINED SERVICE PERSONNEL. DO NOT PUNCTURE REFRIGERANT TUBING.

CAUTION - RISK OF FIRE OR EXPLOSION. FLAMMABLE REFRIGERANT USED. CONSULT THE USER’S
MANUAL / OWNER'S GUIDE BEFORE ATTEMPTING TO SERVICE THIS PRODUCT. ALL SAFETY
PRECAUTIONS MUST BE FOLLOWED.

CAUTION - RISK OF FIRE OR EXPLOSION. DISPOSE OF PROPERTY IN ACCORDANCE WITH FEDERAL
AND/OR LOCAL REGULATIONS. FLAMMABLE REFRIGERANT USED.

CAUTION - RISK OF FIRE OR EXPLOSION DUE TO PUNCTURED REFRIGERANT TUBING. FOLLOW
HANDLING INSTRUCTIONS CAREFULLY. FLAMMABLE REFRIGERANT USED.

WARNING! DO NOT STORE OR USE GASOLINE OR OTHER FLAMMABLE VAPORS AND LIQUIDS IN
THE VICINITY OF THIS OR ANY OTHER APPLIANCE. READ PRODUCT LABELS FOR FLAMMARBILITY.

CAUTION - THE UNIT MUST BE POSITIONED AND INSTALLED PROPERLY FOLLOWING THE
INSTRUCTIONS CONTAINED IN THIS MANUAL, UNDER THE SECTION "INSTALLATION". WHEN USING
AN ELECTRICAL APPLIANCE, YOU SHOULD ALWAYS OBSERVE BASIC SAFETY PRECAUTIONS TO
REDUCE THE RISK OF ELECTRIC SHOCK, FIRE OR PERSONAL INJURY.

1. WARNING - Keep the ventilation openings in the enclosure free of obstructions. Do not cover the
appliance.

2.  WARNING - Be careful not to damage the refrigerant tubing.
3. WARNING - Do not use electrical appliances inside food storage compartments.
4. WARNING — DANGER: Risk of trapping children! Before discarding of your old appliance:

e Take the doors off.
e Leave the shelves in place to prevent children from climbing easily into the refrigerator.

5. Always unplug the appliance before cleaning and/or servicing.

6. Please make sure that all persons who will use with this appliance are familiar with its operation and safety
precautions. It is very important to install the appliance correctly and to follow all safety instructions.

This appliance may not be used by persons (including children) with reduced physical, sensory or mental
capacities or lack of experience and knowledge unless instructed by a person responsible for their safety.
Children must not play with this unit.



1. IMPORTANT SAFETY INSTRUCTIONS (continued)

7. If the power cord is damaged, it must be replaced by the manufacturer, its service center or a qualified
electrician to avoid incidents.

8. Please dispose of the appliance according to local regulations since the appliance uses flammable
refrigerant and gas. Before discarding the appliance, remove the doors to prevent children from climbing
inside the appliance.

9. This appliance is intended for home use only. Any other use will void the warranty.

10. Do not use this unit to store explosive materials such as aerosol containers with a flammable propellant.

11. Do not use extension cords or 2-prong adapters to connect this appliance to an electrical outlet.

DANGER

IT IS DANGEROUS FOR ANY PERSON OTHER THAN AUTHORIZED SERVICE PERSONNEL TO MAKE
REPAIRS ON THIS APPLIANCE.

DO NOT ATTEMPT TO REPAIR THE APPLIANCE YOURSELF. IT IS DANGEROUS TO MODIFY THE
SPECIFICATIONS OF THIS PRODUCT OR CHANGE IT IN ANY MANNER. ANY DAMAGE MAY RESULT
IN A SHORT-CIRCUIT, FIRE OR ELECTRIC SHOCK.

DANGER - Risk of fire or explosion. Flammable refrigerant used. To be repaired only by authorized
personnel. Do not puncture refrigerant tubes.

DANGER - Risk of fire or explosion. Flammable refrigerant used. All safety measures must be followed.

DANGER - Risk of fire or explosion if refrigerant tubes are perforated. Follow the precautionary
instructions. Flammable refrigerant used.



2. PRODUCT OVERVIEW

** All images appearing in this instructions manual are for referential purposes only.
For more detailed information, please refer to your appliance.
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3. INSTALLATION INSTRUCTIONS

RECOMMANDATIONS

WARNING

BEFORE CONNECTING THE APPLIANCE

You should make sure that you have a properly grounded outlet that is compatible with the 3-prong plug on this
appliance.

BEFORE STARTING THE APPLIANCE

We recommend that you wait at least two (2) hours before connecting the unit to allow the refrigerant to flow
back to the compressor.

BEFORE USING YOUR APPLIANCE
1. Before placing food in your appliance, plug it in and wait 24 hours to ensure it is working properly and that
it reaches the correct temperature. Your appliance should not be overfilled.

2. Do not place bottled or sealed liquid products such as beer and soft drinks in the freezer as they may
explode.

3. Do not store or place dry ice in refrigerator.

4. Itis recommended to place the appliance in a place where the ambient temperature is between 16° C and
32° C. The unit may not operate properly if it remains at a temperature above or below the indicated range.

5. Install your appliance in a dry place, avoid highly humid locations.

6. Do not expose the unit to direct sunlight, rain or frost.

7. Do notinstall the appliance near heat sources such as stoves, fireplaces or radiators.

8. The appliance requires power supply of 115V / 60Hz AC.

9. Do not use the appliance if the power cord is damaged or the plug is worn.

10. Do not place flammable, explosive, volatile and highly corrosive objects in the appliance as they may cause
damage or even fire.

11. Do not place flammable objects near the appliance.

12. This product is a household appliance and should only be used for food storage. According to National
standards, refrigerators should not be used for any other purposes, such as storing blood, medicines or
biological products.

13. The location of the power outlet must be accessible when installing the appliance and must be grounded.

14. When connecting to an electric outlet, do not use extension cords or power bars as they may overload the
system and cause a fire.

15. Plug your appliance into a stand-alone electrical outlet with a voltage matching what is indicated on the
rating plate. Do not plug other appliances on the same outlet.

16. Make sure the plug is not flattened or damaged. Failure to do so could result in a short circuit, electrical
shock or fire.



3. INSTALLATION INSTRUCTIONS (continued)

3.1 Positioning

When selecting a position for your unit, you should make sure the floor is flat and solid so as to support the load and
that the room is well ventilated. Avoid locating your unit near a heat source, e.g. stove, boiler or radiator. Also avoid
direct sunlight as it may increase the electrical consumption. Extreme cold ambient temperatures may also cause
the unit to not perform properly. This unit is not designed for use in a garage or outdoors. Do not drape the unit with
any covering. When installing the unit, ensure that 3 inches of free space is left at both sides, 1 inch at the rear and
1 inch at the top of the unit. This will allow cool air to circulate around the refrigerator and improve its efficiency.

3.2 Door Space Requirements

The unit's door must be able to open fully as shown. Please refer to the i
measurements below and to the illustration. ’ ‘
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3. INSTALLATION INSTRUCTIONS (continued)

3.4 Cleaning before use

Wipe the inside of the unit with a light solution of baking soda and water. Then rinse with warm water using a
wrung-out sponge or cloth. Wash the shelves and vegetable crisper bins in warm soapy water and dry completely
before replacing in the unit. Clean the exterior of the unit with a damp cloth. If you require more information refer
to the CLEANING section.

3.5 Interior Accessories

Various glass shelves and/or plastic storage bins are included with your appliance - different models have different
combinations.

You should always slide one of the full-sized glass storage shelves into the lowest set of guides, above the fruit and
vegetable bins and keep it in this position. To do this, pull the storage shelf forward until it can be moved upwards
or downwards and then removed. Do the same in reverse if you wish to insert the shelf at a different height.

In order to make full use of the volume of the fresh food storage compartment and of the frozen-food storage
compartment, the user can remove one or more shelves and/or drawers out of the appliance, to better suit your
needs.



4. REVERSING THE DOORS

Tool required: Philips screwdriver, flat bladed screwdriver, hexagonal spanner.

e Ensure the unit is unplugged and empty.

e To take the door off, it is necessary to tilt the unit backwards. You should rest the unit on something
solid, so that it will not slip during the door reversing process.

e All parts removed must be saved to do the reinstallation of the door.

e Do not lay the unit flat as this may damage the coolant system.

e [t's better that 2 people handle the unit during the assembly.

FREEZER DOOR

1. Unscrew the top hinge cover (see figure 1).

. Remove the top hinge cover.

. Loosen the top hinge screws with Phillips head screwdriver.

. Adjust the door or put a spacer in between and then tighten the screws.
. Replace the top hinge cover.

. Move the hinge cover from left side to right side.
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Fig. 1 Top hinge

REVERSING THE DOOR SWING
Left/right door opening method:

This product allows you to reverse the door opening from left to right and back. You can select your preference of
door opening by following the procedure to make the change.

Dismantling (see figures 1 and 2):

1. Close shut the refrigerator and freezer doors with adhesive tape on both sides to hold the doors in place.
2. As shown in figure 1, remove the hinge cover screw on the upper part of freezer door with a Phillips head
screwdriver. Then remove the three screws that hold the hinge. Take out the hinge by pulling it vertically
and set it aside in a safe place.
. Remove the adhesive tape on freezer door, lift and take off the door and carefully set it aside.
4. Remove all the screws of the middle hinge, lift and take off the middle hinge and keep all hinge partsin a
safe place.
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Fig 2.



4. REVERSING THE DOORS (continued)

REVERSING THE DOOR SWING (continued)

5.

focl
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Move the hinge hole covers from left side to right side. o o o9

Fig3

. After removing the refrigerator door hinge, remove the screw cover from the upper left side of

refrigerator door frame, then insert the cover into the hinge hole on the right of door frame.

. Remove the adhesive tape on refrigerator door, lift and take off the door then carefully set it aside.
. Tilt the refrigerator on a 45-degree angle to have access to the bottom front.
. Remove both left and right front feet from bottom. Then remove all screws on the bottom door hinge.

Set aside the screws and leveling legs in safe place.

Fig4

REINSTALLATION

1.

2.

4.

Unscrew and remove bottom hinge pin, turn bracket over,and screw the hinge pin back. Align the
holes in the bottom hinge to the corresponding holes on the left side of the cabinet. Insert and tighten

the screws. Reinstall both front feet. Install the short leveling leg on the left side and the long leveling leg

on the right side. turn over

unscrew screw
To install the refrigerator door: Line up the left bottom hole of the refrigerator compartment door over
the bottom hinge pin. Move door forward to make sure it is straight and aligned with the bottom hinge.
Ensure the door is aligned horizontally and vertically so that the seal is closed on all sides before finally
installing and tightening the middle hinge. Install and tighten the middle hinge again and turn the hinge
axle until it completely enters the door body. Secure it with the screws.

Fig5

. Toinstall freezer door: Line up the left bottom hole of the door over the center hinge’s middle pin. Move

door forward to make sure it is straight and aligned with the freezer compartment. Ensure the door is
aligned horizontally and vertically so that the seal is closed on all sides before finally tightening the top
hinge. Take the new upper hinge from the user’s manual bag, turn the hinge axle until it completely
enters the door body. Screw the top hinge.

Install the top cover and screw it to the top of unit.

8



5. OPERATION

Keys Operation

The keys in the display layout are referred to in the following figure:

TEMPERATURE CONTROL
OFF COLD COLDER COLDEST
O

HOLD 3 SEC ON/OFF RECOMMENDED J
5.1 Display and description
SET button: Press to change the refrigerator setting from 1 (cold) to 3 (coldest).
LED indicator lights: Light up to show the current refrigerator setting.

5.2 Refrigerator Temperature Controls

Your refrigerator will automatically maintain the temperature level you select. The temperature control has three
(3) settings:

COLD is the warmest setting, COLDER is the recommended setting, COLDEST is the coldest setting.

You can change the temperature setting amongst “COLD”, “COLDER” and “COLDEST” by pushing the “SET” button.
At first, set the panel to the “COLDER” setting and allow 24 hours before adjusting the temperature to your needs.

The power can be switched off by pressing the “SET” button for three (3) seconds and the “OFF” indicator light will
turn on. To switch the power back on, press the “SET” button again for another three (3) seconds.

5.3 Freezer Temperature Control

TEMP.
'CONTROL,
RECOMMENDED

coLp, COLDER COLDEST

e Your unit has one vent control for regulating the temperature in the freezer compartment. The temperature
control is located on the center of the freezer compartment’s interior back panel.

e The first time you turn the unit on, adjust the temperature control knob to “COLDEST” and let the unit run
for at least two (2) hours before storing food inside. This will ensure that the freezer’s cabinet is thoroughly
chilled before food is put in.

e The freezer temperature control ranges from "COLD" (the warmest) to "COLDEST" (the coldest). Adjust this
control to get the desired temperature. The recommended setting is “COLDER” (halfway between “COLD”
and “COLDEST").



6. CLEANING

6.1 Defrosting

This appliance does not require defrosting as it is specially equipped with a ‘Frost-free’ type cooling system. The
defrost water is routed into a pan located near the compressor where it then evaporates.

6.2 Cleaning the Interior and the Exterior of the Unit

@ Remove all the shelves and the produce bins. To remove the produce bins, first remove the lower door shelf.

@ Clean the inside of the unit with a mild solution of baking soda and water and then rinse with warm water
using a wrung-out sponge or cloth. Wipe completely dry before replacing the shelves and the produce bins.

@ Use a damp cloth to clean the exterior then wipe with a standard furniture polish. Make sure that the door
is closed to avoid the polish getting onto the magnetic door seal or inside the unit.

6.3 Cleaning Tips

Condensation may appear on the outside of the unit. This may be due to changes in room temperature. Wipe off
any moisture residue with a clean cloth. If the problem persists, please contact a qualified technician for assistance.

7. MAINTENANCE

7.1 Changing the Internal Light

We do not recommend that you change the LED light yourself. Please contact an authorized service center.

7.2 Care When Handling / Moving Your Unit

Hold the unit around its sides or its base when moving it. Under no circumstances should it be lifted by holding the
top end and edges.

The condenser is located at the bottom of the refrigerator; please be careful. Keep the bottom end dry during use,
processing and handling.

Before moving the unit, make sure that the surface on which it will rest is perfectly flat and as level as possible and
solid enough to hold the weight of the unit and its contents.

7.3 Servicing

The unit should be serviced by an authorized technician and only genuine spare parts should be used. Under no
circumstance should you attempt to repair the unit yourself. Repairs carried out by inexperienced persons may
cause injury or serious malfunction. Contact a qualified technician.

7.4 Switching Off Unit for Long Periods of Time

When the unit is not in use for a long period of time, disconnect it from the main source of power supply, empty out
its contents and clean the appliance, leaving the door ajar to allow air out and to help prevent odor.

10



8. TROUBLE SHOOTING

The following issues can be handled by the user.

Check if the appliance is plugged and connected to power;
Non operational Low voltage;
Failure power or tripping circuit.

Odorous foods should properly wrapped;
Odors Check if foods are spoiled;
Check if the interior needs cleaning.

It is normal that the appliance operates for a longer period of time in summer
when the ambient temperature is higher;

Long-term operation of
g P Do not store too much food in the appliance at one time;

compressor Do not store cooked foods until they are well cooled;
Frequent opening of the door will cause compressor to start.
Light does not work Check if the appliance is connected to power;
Check if light is damaged.
The refrigerator door The door is blocked by food packages;
does not close properly The compartments are overstuffed;

Appliance is not level.

Check if food is properly set flat;
Loud noises Check if the appliance is level;
Check if the parts are properly installed.

8.1 Tips

@ Itis a normal for the refrigerator enclosure to give off heat during operation especially in summer; this is
caused by emissions from the compressor.

@ Condensation can be detected on the exterior surface and door seals of the freezer when the ambient
humidity is high; this is a normal phenomenon and the condensation can be wiped off with a dry towel.

4 Humming sounds can be generated by a functioning compressor especially when starting up or shutting
down.

SERVICE FOR YOUR APPLIANCE

Please contact your dealer if you are experiencing a service issue or problem. If the problem cannot be resolved,
please refer to the Warranty Statement included with your product for information regarding warranty coverage and
who to contact for further assistance.

11
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TWO Year Limited Warranty

Thank you for choosing a Verona appliance for your home.

EuroChef warrants to the original purchaser (“Purchaser”) of this product (the “Product”,) for a period of two (2) years
(except for certain components identified below) from the date of original purchase, that the Product is free from
defects in workmanship and materials. This warranty covers all parts and labor required to repair or replace any part
of the Product that proves to be defective under normal residential use. To be eligible for this warranty, the Product
must be: (i) sold to Purchaser as new product to the original owner by an authorized distributor, retailer, dealer, or
service center of Verona Appliances and (ii) installed in the United States. The warranties provided in this statement
are not transferable and are valid from the date of purchase.

This limited warranty is valid only provided that written notification of a defect, as well as a copy of the original receipt
for the defective Product, is received by EuroChef from Purchaser within thirty (30) days of identification of the defect.
EuroChef (who may appoint 3 party agents to act on its behalf in connection with any Product inspection or provision
of warranty services hereunder) reserves the right to inspect the Product and its installation. The purchaser is
responsible for providing EuroChef authorized service providers and/or representatives with access to the premises
at which the Product is installed, and such other information and materials as EuroChef may request, shall be a
condition to any claim hereunder. If EuroChef determines that a defect in the Product is covered by this limited
warranty, it will, at its expense and as its sole and exclusive obligation for breach of this limited warranty, and
Purchaser’s sole and exclusive remedy, repair or replace the defective Product. If EuroChef determines that an
alleged defect in the Product is not covered by this limited warranty, it shall not have any obligation to repair or
replace the Product.

EuroChef will initially attempt to repair any defect in its Products. Only if a Product cannot be repaired after 3 attempts
for the same issue by a EuroChef authorized service provider may the Product be replaced with a new Product from
EuroChef. In the event EuroChef determines that a defective Product must be replaced, the original retailer on the
bill of sale will be contacted to process a replacement order. In the event that EuroChef determines a Product is
irreparable, replacement approval may take up to 30 days.

For instances where a Product is installed in a remote area outside of EuroChef’s authorized network of service
providers, Purchaser is responsible for the travel expenses and associated out-of-pocket costs of EuroChef's
authorized service provider. Inthe event that a productinstalled in a remote location is deemed to need replacement,
the Purchaser is responsible for all delivery costs and risk of loss associated with transportation of the Product to the
Purchaser’s location.

The Purchaser is responsible for establishing that the appliance has been installed in accordance with all directions
and installation instructions included with the Product’s accompanying materials at time of purchase. EuroChef shall
have no obligation to render any services to correct issues caused by an Installer’s failure to follow all directions and
instructions. Any expense of repair deemed to be caused by faulty installation shall be payable by Purchaser at
EuroChef's then current rates.

pg. 1
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A Products’ exterior paint and/or lacquer must be cared for according to the instructional materials provided with the
Product at time of purchase. If those instructional materials are not followed or harsh chemicals are used, any
damages and subsequent repairs to a Product’s paint and/or lacquer are not covered by this warranty.

Component Warranty Periods:

Any components of eligible products showing cosmetic defects, whether in material or workmanship, are covered by
this warranty for a period of thirty (30) days from the product’s delivery date. Coverage* is provided for:

- Scratches

- Stains

- Surface Imperfections (ONLY stainless steel)

- Paint & Porcelain Imperfections

* Excludes slight differences in color due to materials and painting/enameling technologies.
Photo/video proof required to be submitted to service@veronaappliances.com in order to be reviewed.
Gaskets are covered by this warranty for a period of ninety (90) days from the product'’s installation date.

Replacement of glass components and light bulbs are covered by this warranty for a period of thirty (30) days after
delivery.

Exclusions to Warranty Coverage: This Limited Warranty will not apply
to any of the following:

- Any service, including repair service to correct damage caused by services performed on the Product by anyone
other than an authorized EuroChef service provider, or the use of parts not authorized by EuroChef.

- Defects or damage caused by improper storage, cleaning and maintenance of the Product, including any failure to
comply with Manufacturer’s written instructions and documentation regarding same.

- Service calls to connect, convert, or otherwise repair the electrical wiring and/or gas line to properly use the Product.
- Replacement of components prone to wear and tear.

- Defects and damage arising from transportation of the Product to the home of the owner, by the dealer/retailer or
a hired delivery/logistics provider.

- Defects and damage arising from external forces beyond the control of EuroChef such as fire, flood, earthquakes,
and other acts of God

- Accidental or intentional damage.

- Use of improper pans, containers, or accessories that cause damage to the Product.

13




e U@@@Mlﬁ 41 Mercedes Way, Suite 25

Edgewood, NY 1717
EXPERTLY CRAFTED IN ITALY (631) 254-3434
info@eurochefusa.com

L—LOFRA n m verona SQ!E[D www.eurochefusa.com

MADE IN 1TALY

Warranty Void: This Limited Warranty will be void in any of the following
circumstances:

- The Product is used on a commercial, rental, or leased basis

- The serial plate for the Product is defaced

- The Product is altered by anyone other than an authorized EuroChef service provider

- The Product is not used according to Manufacturer’s written instructions and documentation regarding same.

THE REMEDIES DESCRIBED ABOVE FOR EACH WARRANTY ARE THE ONLY ONES THAT EUROCHEF WILL PROVIDE,
EITHER UNDER THIS WARRANTY OR UNDER ANY WARRANTY ARISING BY OPERATION OF LAW. EUROCHEF WILL
NOT BE RESPONSIBLE FOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING FROM THE BREACH OF
THIS WARRANTY OR ANY OTHER WARRANTY, WHETHER EXPRESS, IMPLIED OR STATUTORY

This warranty gives you specific legal rights and you may have others which vary from state to state.

For questions, concerns or to start a warranty claim, please contact us at:
PHONE: 631.254.3434
EMAIL: service@veronaappliances.com or service@eurochefusa.com
WEB: www.veronaappliances.com/service-verona
MAILING ADDRESS:

EuroChef

41 Mercedes Way, Suite 25

Edgewood, NY 11717

pg. 3
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